THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: MUA TU LANH SIDE BY SIDE (RS90F65D2FSV,
RS80F6512BSV) TANG LO VI SONG MG23T5018CE/SV & MUA MAY GIAT CUA
TREN (WASOF19B9BSV, WAS0F21B9BSV) TANG GALAXY FIT3 SM-
R390NZAAXXV

2. Dia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo
viéc mua ban hang hoa, cung g dich vu

4. Thoi gian khuyén mai: Tir ngay 24/03/2025 dén ngay 27/04/2025 hoic cho dén khi hét
qua ting khuyén mai tiy thoi diém nao dén trude.

5. Hang hoa dung dé khuyén mai: L0 vi song MG23T5018CE/SV tri gia 4.590.000 dong
hoic Galaxy Fit3 SM-R390NZAAXXV tri gia 1.390.000 dong

6. Hang hoa khuyén mai: Ti lanh Side by Side (RS90F65D2FSV, RS80F65J2BSV) hoic
May giit ctra trén (WAS0F19B9BSV, WAS0F21B9BSV)

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéong khuyén mai):

Khach hang khi mua tu lanh Side by Side (RS90F65D2FSV, RS80F65J2BSV) hodc may giat
ctra trén (WASOF19B9BSV, WAS0F21B9BSV) tai cac ctra hang truc thudc hé théng dai 1y,
nha phan phdi chinh hing ctia Samsung s& nhan dugc qua ting 1a Lo vi song
MG23T5018CE/SV hodc Galaxy Fit3 SM-R390NZAAXXV, chi tiét nhu sau:
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8. Noi dung chi tiét thé 1é chwong trinh khuyén mai
8.1 Cach thtrc tham dy chuong trinh khuyén mai:
Buée 1:
Khach hang truy cp trang d6i qua ctia Samsung tai dia chi https://samsungbespokeai.com.vn va
dién céc thong tin theo huéng dan dé tién hanh d6i qua.
Budc 2:
Trong vong 14 ngay lam viéc (khong bao gém Tht 7, Chu Nhat va Ngay L&) ké tir khi nhan
dugc thong tin, Samsung s& ddi chiéu, xac minh giao dich va phan hoi cho Khach hang,
Budc 3:



https://samsungbespokeai.com/

- Théng tin hop 1&: Khach hang nhan duoc thong bao qua cudc goi dé xac minh thong tin.
Samsung s¢ tién hanh lién hé t6i da 3 1an qua cudc goi, néu khong lién lac dugc véi khach hang
dé xac minh thong tin, qua ting s& bi huy bo.

- Thong tin khong hop 1€: Khach hang nhan thong bao tur chéi do thong tin khong hop 18 (qua tin
nhan).

- Han chot dé Khach hang dién thong tin nhin qua dén hét ngay: 04/05/2025.

- Thoi gian tra qua c6 thé kéo dai dén hét ngay 04/06/2025.

- Samsung s& chuyén qua cho Khach hang theo thong tin Khach hang di dang ky trong vong 14
ngay ké tir ngdy xac nhan thong tin hop 1¢ va thanh cong.

*Luu y:

Sau ngay 04/05/2025, Samsung s& khong tiép nhan thong tin ding ky nhan qua bang bat ky hinh
thirc nao khéc.

8.2. Quy dinh vé viéc xac nhan tinh hop 1é cua thong tin:

Thong tin nhén qua khuyén mai phai thoa man cac diéu kién sau:

- Thong tin nhan qua: Tén ngudi nhan, S6 dién thoai, email, dia chi nhan qua, s6CCCD va ngay
cap CCCD.

- Thong tin don hang: Ngay mua hang, hinh chup rd, sic nét va day du ndi dung héa don/ phiéu
mua hang.

- Thong tin san pham: S thir tu (serial) hodc Hinh chup 13, sic nét va day du nodi dung ddi véi
tem s thtr ty (serial) clia san pham.

Diéu kién nhan qua ting:

- San pham dugc mua va kich hoat bao hanh tir ngay 24/03/2025 dén ngay 27/04/2025.

- Thong tin nhan qua khuyén mai dugc xac nhan hop €.

- Mbi thong tin khach hang (sé dién thoai, CCCD) chi nhan duoc 01 phan qua tang khi mua hang
hoa khuyén mai twong tng. S6 dién thoai ding ky d6i qua phai tring vai sé dién thoai tham gia
mua hang va kich hoat bao hanh san pham trugc do.

- Khong 4p dung cho khach hang ddi tra san pham chinh da mua.

8.3. Céc quy dinh khac

- Nguoi tham gia doc va hiéu rd thé 1¢ tham dy, dong ¥ va tudn theo ban thé 1¢ nay do Samsung
de ra.

- Thong tin khach hang cung cip s& dugc Samsung sir dung trong thoi gian khuyén mai nham
muc dich d6i thuong cho khach hang va cho muc dich quéng céo sau chuong trinh.

- Samsung s& chiu trach nhiém phan thué thu nhap ca nhan phat sinh (néu c6) cho phan qua ting
va ké khai nop thué theo quy dinh.

- Néu c6 bat ky thay doi vé thé 1é ctia chuong trinh, Samsung s& thong bao trudc trén trang
https://samsungbespokeai.com.vn

- Trong trudng hop phat sinh tranh chap, khiéu nai lién quan dén chuong trinh, Samsung sé truc
tiép giai quyét va quyet dinh cua Samsung la két qua cudi cting. Samsung c6 quyén tir chdi trao
thudng hodc thu hoi qua khuyén mai d6i véi truong hop gian lan.

- Moi thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé Hotline 1800-588-
889 hodc Zalo Samsung Vietnam dé duoc hudng dan va giai dap.
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